30 



42 



44 



RECEIVE HISTORY 
REQUEST MESSAGE 

FROM INSURER 
REMOTE COMPUTER 



46 





r 


RECORD HISTORY 
REQUEST MESSAGE 




r 


SEND CONFIRMATION 
- MESSAGE TO REMOTE 
COMPUTER 




r 


ASSIGN ( 
- NUMBER T 
REQUEST 


CONTROL 
0 HISTORY 
MESSAGE 





r 






STORE INDIVIDUAL 
RESPONSES MESSAGE 










54 




< 






GENERATE 
AGGREGATE HISTORY 
RESPONSE MESSAGE 


56 




f 






TRANSMIT 
AGGREGATE 
RESPONSE MESSAGE 










78 



TRANSMIT INDIVIDUAL 

REQUESTS TO PBM 
REMOTE COMPUTERS 



50 



RECEIVE INDIVIDUAL 
RESPONSE MESSAGES 
FROM PBM REMOTE 
COMPUTERS 



I 



MATCH EACH 
INDIVIDUAL RESPONSE 
MESSAGE TO 
CORRESPONDING 
HISTORY REQUEST 
MESSAGE 



FIG. 2 



FIG. 4. 



STATUS SET AT 
DEFAULT 



60 



62 

DOES AT LEAST ONE 
OF THE INDIVIDUAL 
MESSAGES INDICATE A 
HIT? 



64 



Y 



SET STATUS TO HIT 



N 



66 



DOES AT LEAST ONE OF 

THE INDIVIDUAL 
MESSAGES INDICATE A 
CLEAR OUTCOME? 






N 

- _r_ 70 


r 12 


DO ALL OF THE 
INDIVIDUAL MESSAGES 
INDICATE NO HIT? 


Y 

► 


SET STATUS TO NO 




HIT 


i 


N ^ 74 

' f 



DOES AT LEAST ONE 
OF THE INDIVIDUAL 
MESSAGES INDICATE 
AN ERROR? 



Y 



SET STATUS TO 
ERROR 



76 



FIG. 5 



LABONE SCRIPTCHECK PRESCRIPTION REPORT 



ID NAME: JOHN DOE 



LABONE LIFE INSURANCE COMPANY 
10101 RENNER RD 

LENEXA, KS 66219 

ATTN: CHIEF UNDERWRITER 

ASST. VICE PRESIDENT 



DOB / SEX/ ST t 
AGENT/ AGENCY: 
TICKET NUMBER: 
INS TYPE/AMT: 
DATE REPORTED; 
INSURANCE KEY: 
SOC SEC NO: 
SERVICE LEVEL: 
REQUESTOR: 



01/01/1926 
/ 

00348574632 
LI/0 

03/29/2001 



M 



At 



XYZ 76388623 



001010001 

UP TO 6 MONTHS OF HISTORY 
ABC Insurance Co. 



SCRIPTCHECK PRESCRIPTION HISTORY 



DRUGS REPORTED: VALIUM, INDAPAMIDE, CLONAZEPAM, EFFEXOR XR, PREVACID, 
ISOSORBIDE MONONITRATE 



NAME : JOHN DOE 

DATE DISPENSED: 03/14/2001 



PBM: ADVANCEPCS 



VALIUM 
5MG TABLET 
2 

60 

ANTIANXIETY 
ANTICONVULSANT 
BENZODIAZEPINE 
JOHN JOHNSON 
FAMILY PRACTICE 



PRESCRIPTION 
STRENGTH /FORM 
UNITS PER DAY 
QUANTITY DISP 
DRUG CLASS 
DRUG CLASS 
DRUG CLASS 
: PHYSICIAN NAME 
SPECIALTY 
INDICATIONS 

Management of anxiety disorders; relief of acute alcohol withdrawal 
symptoms; relief of preoperative apprehension and anxiety and reduction of 
memory recall; treatment of muscle spasms, convulsive disorders and status 
epilepticus. Treatment of irritable bowel syndrome; relief of panic attack. 



DAYS SUPPLY 



PHONE 



30 



(800) 873-8845 



V 



NAME : JOHN DOE 

DATE DISPENSED: 03/14/2001 PBM: ADVANCEPCS 

PRESCRIPTION : INDAPAMIDE 

STRENGTH/ FORM : 2.500MG TABLET 

UNITS PER DAY : 2 

QUANTITY DISP : 60 DAYS SUPPLY : 30 

DRUG CLASS : THIAZIDE DIURETIC 

PHYSICIAN NAME: DON JOHNSON PHONE ; (800} 873-8845 

SPECIALTY : INTERNAL MEDICINE 

INDICATIONS 

Treatment of edema associated with CHF, hepatic cirrhosis, renal 
dysfunction, and corticosteroid or estrogen therapy; management of 
hypertension. Treatment of calcium nephrolithiasis, osteoporosis, or diabetes 
insipidus . 



